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A sign displaying the following: ONE FAMILY AT A TIME, WAIT CURBSIDE!! With an
illustration demonstrating and encouraging “social distancing” This rule is implemented
by the server from the window. If people are not following the rules, the server is
required to get out of the vehicle and direct the customers (from a distance) where
they should be stationed to wait.

All Products are to be closed and protected from the environment (sprinkles and other
toppings closed in Tupperware, cones in closed bag, all spoons and straws sealed and
prepackaged) until needed for use, at which point product must be handled only with
a gloved hand. No contact can ever be made with an item inside the truck with an
ungloved hand.

All coins given out to the public have been previously disinfected

All outdoor touched surfaces must be wiped down with Clorox wipes: Children often
touch the item on the menu that they want. When server sees an item touched, they
are required to wipe down the surface before serving the next family.

The servers are required to change their gloves after EACH TRANSACTION. See further
detail below:

Server applies a fresh new pair of food handling gloves as customer approaches truck
Server delivers customer their ice cream order before handling any money

After food is served, server takes money and gives customer any change

Server discards the used gloves after handling money and before serving next customer
Repeat steps
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Thorough hand washing is required every 20 minutes (with warm water and soap for 20
seconds)

Before employee’s work day begins, all employees are required to have their
temperature taken with a temperature scanner. Any employee showing any symptoms
or high temperature are required to go home. Once testing is available, all employees
will be required to be tested regularly for the COVID-19 virus.



